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Di#daht First Na#on 
Physical Address: 
Balaats’adt Village 

Ni5naht Lake, Bri5sh Columbia 

Mailing Address: 
P.O. Box 340 

Port Alberni, BC V9Y 7M8 

P: 250-745-3333 
F: 250-745-3332 

Email: recep5on@di5daht.ca  
Web: hRps://ni5naht.com/ 

 

Family Care and Community Support Worker Job Pos8ng 
 
 

Job Title: Family Care and Community 
Support Worker 

Job Category: Permanent Full-Time 

Department: Community Services Rate of Pay: $23 to $ 33/ hour depending on 
qualificaHons 

LocaHon: Balaats’adt Village, NiHnaht Lake PosHng Date: November 25, 2024 
Reports To: Community Services Manager Closing Date: Posted unHl filled. 

 
Organiza(on Overview  

Di'daht First Na'on is a vibrant and culturally rich community located at the north end of Ni'nat 
Lake on Vancouver Island, Bri'sh Columbia. Our main community, Balaats’adt Village, serves as 
the administra've center and gateway to the world-renowned West Coast Trail. CommiQed to 
preserving our heritage, promo'ng the Di'daht language, and fostering growth and 
development, we aim to provide excep'onal services and support to our community and 
members while embracing the natural beauty that surrounds us. 
 
Posi(on Overview  

We are seeking two dedicated and compassionate Family Care and Community Support Workers 
to build and strengthen rela'onships with members, families, and service providers through 
program development and direct service delivery. Repor'ng to the Director of Health and 
Community Services, the Family Care and Community Support Worker will play a crucial role in 
iden'fying and providing support to individuals and families, coordina'ng resources, and 
promo'ng programs that enhance family well-being and community resilience within the 
Di'daht First Na'on community. 
 
Key Responsibili(es 

• Client and Family Support 
o Assist individuals and families who need help by providing direct support, 

guidance, and advocacy. 
o Assess clients’ needs, situa'ons, strengths, and support networks to determine 

their goals and develop individualized support plans. 
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o Help clients adjust to changes and challenges in their lives, including family 
dynamics, paren'ng, and personal development. 

o Research and refer clients to appropriate community resources, government 
agencies, and support services. 

o Help clients apply for and receive benefits and services they are en'tled to. 
o Follow up with clients to ensure their situa'ons have improved and their goals are 

being met. 
o Provide crisis interven'on and support during emergencies or cri'cal situa'ons. 
o Guide clients in life skills training (e.g., communica'on, social skills, problem-

solving, conflict resolu'on, asser'veness, self-management). 
o Support communica'ons and follow-up for families connected to Usma and MCFD 

• Program Development and Facilita'on 
o Engage in program planning and coordina'on within the Community Services 

Department. 
o Develop and implement programs that support family engagement, resilience, 

self-esteem, and cultural connec'on in the community. 
o Facilitate workshops and ac'vi'es for families, elders, youth, and children on 

topics such as paren'ng skills, life skills, cultural prac'ces, and wellness. 
o Assist in the development and delivery of recrea'onal, cultural, and community 

events. 
o Co-lead support groups and a`er-school programs to enhance community 

involvement. 
• Rela'onship Building and Collabora'on 

o Build and nurture strong rela'onships with clients, families, staff, and community 
service providers. 

o Foster collabora'on between staff supports when wraparound services are in the 
best interests of the client and community. 

o Liaise with external organiza'ons to respond to and share informa'on, ensuring 
follow-up on emergent issues affec'ng families. 

o Maintain open communica'on with families to keep lines of communica'on from 
community services to home open. 

• Administra've Du'es 
o Maintain accurate client files and ensure all required forms are completed in 

accordance with confiden'ality policies and relevant legisla'on. 
o Compile sta's'cal records to support program needs and inform ongoing program 

development and evalua'on. 
o Par'cipate in team mee'ngs, case consulta'ons, and professional development 

opportuni'es. 
o Document and report incidents in a 'mely manner. 
o Handle confiden'al informa'on with discre'on and professionalism. 

• Advocacy and Resource Coordina'on 
o Advocate for and help clients access resources that would improve their well-

being. 
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o Assist clients in working with government agencies to apply for and receive 
benefits. 

o Monitor and evaluate the effec'veness of the support services provided, 
iden'fying areas for improvement. 

• Other Du'es 
o Promote a safe and healthy environment for clients, families, and staff. 
o Model commitment to open, responsible ac'on and demonstrate empathy and 

understanding. 
o Perform other related du'es as assigned by the Health Director to ensure the 

effec've opera'on of the program. 
o Par'cipate in all required training and professional development ac'vi'es. 

 
Key Skills 

• Strong interpersonal and communica'on skills, both verbal and wriQen. 
• Ability to build trus'ng rela'onships with clients, families, and community members. 
• Knowledge of human and group behavior, social services prac'ces, family assistance 

programs, childcare prac'ces, and related legisla'on. 
• Organiza'onal and 'me management skills with the ability to priori'ze workload and 

meet deadlines. 
• Conflict resolu'on and problem-solving abili'es with sound judgment and tact. 
• Group facilita'on skills and the ability to engage diverse audiences, including families and 

children. 
• Cultural sensi'vity and understanding of Indigenous cultures, par'cularly Di'daht 

tradi'ons. 
• Proficiency in Microso` Office Suite (Word, Excel, Outlook, PowerPoint). 
• Ability to work independently and as part of a collabora've team. 
• Strong ethical standards and the ability to maintain confiden'ality. 

 
Preferred Qualifica(ons 

• Knowledge of Di'daht culture, history, tradi'ons, and language. 
• Diploma or degree in Social Work, Human Services, Child and Youth Care, or a related 

field. 
• Minimum of 2-3 years of experience suppor'ng individuals and families with complex 

needs. 
• Experience in program planning, project coordina'on, and direct service delivery focused 

on family care and support. 
• Knowledge and experience with issues related to mental health, substance use, family 

dynamics, child development, and community development. 
• Valid First Aid and CPR cer'fica'on (or willingness to obtain). 
• Experience working within an Indigenous community or organiza'on is preferred. 
• An acceptable combina'on of educa'on and experience may be considered. 
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• Note: We encourage applica1ons from individuals whose backgrounds may not align 
perfectly with the qualifica1ons listed but who bring a unique perspec1ve and experience 
to the role. 

 
Other Requirements 

• Valid Class 5 BC Driver’s License. 
• Clear Criminal Record Check and Vulnerable Sector Check (available upon request). 
• Willingness to be office-based in the Ni'naht Lake community. 
• Ability to work flexible hours, including evenings and weekends as required. 
• Lifestyle consistent with the du'es and responsibili'es of the posi'on. 
• Physical ability to par'cipate in ac'vi'es such hiking, and cultural events. 
• Must possess a clear driver’s abstract. 
• Cer'fica'on or training in Non-Violent Crisis Interven'on is an asset. 

 
Hours of Work 

• 8:30 am – 4:30 pm, Monday to Friday an on-call weekend hours 
 

Salary and Benefits 

• Compe''ve wage based on experience and qualifica'ons. 
• Opportuni'es for professional development and training. 
• Suppor've work environment with a focus on work-life balance. 
• Opportuni'es for Career Advancement  
• Vaca'on and Sick Days 

 
Applica(on Process 

This pos'ng will close when the posi'on is filled. Apply by sending your cover leQer, resume, 
proof of educa'onal creden'als, and contact informa'on for three professional references to: 
Email: admin@di'daht.ca 
 
Di'daht First Na'on is commiQed to employment equity and welcomes diversity in the 
workplace. We thank all applicants for their interest; however, only those selected for an 
interview will be contacted. 
 
General Contact Informa'on 

Di'daht First Na'on Administra'on Office 
P.O. Box 340 
Port Alberni, BC V9Y 7M8 
Phone: 250-745-3333 
Fax: 250-745-3332 
Website: hQps://ni'naht.com/ 
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